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would suggest that you call them and tryv to find out what

they are doing because they are still here. They are still
here, and it's just something else. Once again, that's fine
if that's what you need to do, but I hope you understand, we
tried to do everything that we could on this end to pretty

3+ EVESHTEH
much help you, and all of these 800 numbers (inaudible)
associated with all of the accounts are still here. The
last call dates were just yvesterday and today. The 800
numbers have not even been requested by this company as of
today. As of this moment, everything is actively going, so
it's going to cause a disruption to everything that you have
with this take-down.

JANICE: As soon as I can get up with him.

MARSHA: Okay. And if it happens before then -
do you understand what I'm saying? That's why I'm asking
you, if you can get a message to him and possibly maybe hold
free a little bit until he gets you.

JANICE: What is the problem with your just
continuing to serve us until --

MARSHA: 1I've explained that, I think, very
thoroughly, %ike, three times here. We cannot carry the
traffic. Itis just like somebody walking out of the store
with something, you know, and then asking the store owner,
ask them to wait to pay for it. Well, if that --

JANICE: (Inaudible} haven't received notice yet
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on —-

MARSHA: Yes. We have got a disconnect from the
local that could disconnect the services. Our company is a
noncontractual company, Janice. We can't carry the traffic
unauthorized. It's no shade of gray. It's either we have
permission, or we don't. When you signed that letter, or
when they sent over this disconnect, it voided out any
authority that we had to carry the traffic. I can't tell
you what you do over there.

I've been with this company now for six years, in
this business for 10, and the thing of it is, is that I'm
trying to understand from you what your apprehension is, and
I'm trying to help you keep the lines up. And I wish I
could, you know, basically, but on a professional

standpoint, within our company right now, and I'm sure you

- can understand that, if it's for 20 minutes, if it's for an

hour, if it's for end of business day today, we have to get
something from you on file that we have permission to carry
it temporarily in the interim period.

And this, logically, I think -- you know, if I'm
missing something, as a logical explanation, I would think,
you know, fof you to understand, is we cannot do it. If

s /A

it's going to cause {inaudible) problem, and you have to

understand something. You're a customer that's leaving our
company .
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JANICE: But you were serving us yesterday. Why

can't you continue to serve us?

MARSHA: Because I can't. That's the reason I
called you today.

JANICE: But, I mean, why? That's what I don't
understand.

MARSHA: Because you signed that letter of agency
with that other company. We're carrying the traffic, even
though they_haven't -- we know you're going to Sprint, but
they haven't completed it yet, Janice. They haven't even
requested any of the 800 numbers yet. So we know that
you're leaving. We're just waiting for them to come in and
take it from us. They haven't done that. And then they
notified the local. The local sent us a disconnect on this
end.

So we've been sitting here. We're carrying the
traffic without authorization. You cannot do that, and
that's the reason why I wanted a take-down (inaudible) and
call you myself and explain to you in detail what it is and
the detriment that you were going to end up with so that I
could get this form from you so that we could carry it
temporarily until they can pick you up.

JANICE: Okay. Now, you tell me -- you're Marsha.

Right?

MARSHA: Yes.
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JANICE: You tell me I can get you on (702) 945-

4019 --

MARSHA: Yes.

JANICE: -- (inaudible) (800) 636-6670.

MARSHA: And you need to call back as soon as
possible. That's why I (inaudible) with you. I would hold
for you for a little bit.

JANICE: Well, that wouldn't do any good. I would
have to gét-a message to him.

MARSHA: Janice, is there anybody else that you
can contact to give you permission to do this if you let
them know that the company is going to be at a standstill?
I'm sure, as the owner and (inaudible) or your attorney or
somebody, because you're going to end up losing service, énd
then he is going to come in, the owner of the company, and
everything is going to be down, and if it was just a matter
of signing --

(End of Conversation No. 1.)
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Conversation No. 2

(Phone rings.}

RECEPTIONIST: Tideland Electric. Laura.

MARSHA: Yes. Hello. Can I speak with Janice,
please?

RECEPTIONIST: BSure. One moment.

MARSHA: Thank you.

(Pause.)

' JANICE: Janice Brayner.
MARSHA: Hi, Janice. This is Marsha calling back.
Were you able to get him?

JANICE: I have not called him. I expect him to
come in here by five or five-thirty.

MARSHA: Okay.

JANICE: But we haven't been able to get him.

MARSHA: Okay.

JANICE: The golf course is about 30 miles away,
so I don't know. I tried the house, but I don't get anybody
there.

MARSHA: You haven't gotten anybody?

JANICE: Uh-uh. His wife teaches at a community
college. ’

MARSHA: Wow. I know he's going to be upset
because, you know, I even checked the traffic within the

last hour, and -- when was this company supposed to take you
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qver? Do you know?

JANICE: I thought it was today, but I didn't know
for sure. I hadn't gotten involved in it until --

MARSHA: I have not even requested one number. We
have so many numbers that are still billing here, so many.

JANICE: But, you know, that's good for you if
they are still billing --

MARSHA: But you know what? (Inaudible) at our
company'é sﬁandpoint because they are calling you from our
operations counsel's department. That's not even an issue.

The issue here is, yeah, if we can continue to bill you,
yeah, that would be a benefit for our company, but can you
imagine having our company being in that serious of a
liability because we're carrying the traffic unauthorizedf
So, you know, that's worse. You're carrying traffic, you
know, without consent.

JANICE: But we authorized you to do -- when you
were billing yesterday with us under the same --

MARSHA: Yeah, but since then we received that
they are disconnecting the system.

JAQICE: But you just told me you hadn't heard
from them. '

MARSHA: No. We received in the system from the
local that you were switching vendors. We know that you're

going with Sprint. Sprint has not physically picked up the
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lines yet, but your intent is to switch with them. The

yhole issue is the fact that until they requested for us to
disconnect it --

JANICE: Then we're (inaudible) in the same
agreement that we were (inaudible).

MARSHA: We're not. We're not.

JANICE: Why?

MARSHA: Because we got that disconnect from the
local in our system that you're switching vendors.

JANICE: (Inaudible) the local (inaudible).

MARSHA: (Inaudible) Sprint. That automatically -

JANICE: You said you hadn't heard from Sprint.

MARSHA: No. OQkay. Janice, the reason you weré
called in the first place by Delphine is because there was
an alert in our system that you were switching wvendors.
Okay? We know that you're going to Sprint -- okay? --
because through the conversations and because of the alert
in the system, you're going to Sprint, but we're looking at
the traffic, and Sprint has not picked up the lines, so we
have a disconnect --

JANICE: Well, hold on. We're under the same
arrangement with you right now (inaudible) --

MARSHA: But you're not. Right, because we didn't

know it.
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JANICE: But the fact that they notified vou is

what I don't understand because they haven't actually
switched anything, so if they notified you, what does that
do to you? Tell me that. I don't understand that.

MARSHA: What that does to us is that totally
omitted any authority that we had to carry any of this
traffic because they sent that alert in through the system,
and they weren't ready to pick it up vet.

" JANICE: But what does it do as far as you billing
us?

MARSHA: We could be at a serious liability
because right now we are billing you without authorization.

See, what happened was is they put that alert in too early
before they could get it switched.

JANICE: But you've got the same authorization you
had a week ago.

MARSHA: But it was voided. We didn't know that
you were switching a week ago. We didn't get (inaudible)
route in the system until Delphine called you.

JANICE: But we didn't void it, so how can it get
voided? We Qidn't void our --

MA&SHA: Well, hold on. Janice, when you signed
the letter of authorization with Sprint, it wvoided out any
authorization we had to carry the traffic.

JANICE: But they haven't done it yet, so until
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they do it, you're still authorized by us (inaudible).

MARSHA: But we don't have proper authorization
{inaudible) because --

JANICE: (Inaudible.)

MARSHA: You're cutting me off before I can even
answer you. I'm the director. I run this department. I've
been doing this with this company for six years.

JANICE: Well, I've been doing this for 23
(inaudible) .

MARSHA: Right. I can't tell you what your
policies are and your procedures are within that business.
I wouldn't even attempt to try to do it because if you told
me that this was what you needed to have, you know, and
that's how your system is set up, and that's how, you kno&,
the FCC guidelines are, I would have to honor that because
that's your company, and those are your policies and
procedures. With our company, they shouldn't have sent us -
- it's like they are sending us {(inaudible) to disconnect,
but they are just letting the lines sit here.

JANICE: What did they sent a disconnect for?

MARSHA: For us to disconnect the long distance
from our coméany.

JANICE: From which line?

MARSHA: All of your lines. All of your

(inaudible) Tideland. We knew you were switching vendors

Heritage Reporting Corporation
(202) 628-4888




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

23

when we called you because of the alert that was in the

system.

JANICE: I understand that you wouldn't have
called if you didn't know that.

MARSHA: Right.

JANICE: I understand all of that, but I just
don't understand what the problem with your continuing to
carry it until the switch gets made.

' MARSHA: Because we can't now because they have
alerted us since then that we should disconnect, and they
don't have them picked up yet.

JANICE: (Inaudible) that we should disconnect?

MARSHA: We got a disconnect in our system from
the local, from your local company, that you were switchiﬁg
vendors. It's the same person, a fact. 8o (inaudible).
Okay. Then they send it in to us, but they haven't taken
anything from us yet. They haven't even moved the request
so the 800 numbers could be switched. They technically --

JANICE: (Inaudible) our long distance business
until they switch.

MARSHA: It doesn't matter because you know what?

The consequ;nces that you would have in carrying the
traffic at a liability and billing you for a couple of days
is not worth the liability that it would cos£ our company.

JANICE: (Inaudible) cost and liability would you
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have, Marsha?

MARSHA: Because we're carrying it unauthorized,
our company could be fined.

JANICE: By whom?

MARSHA: By the FCC.

JANICE: That you're carrying it unauthorized?

MARSHA: Yeah. That's the reason. Aand the thing
of it is, is they shouldn't have never even alerted us if
they weren't prepared to switch it.

JANICE: Well, that's true. They shouldn't have,

MARSHA: You know what I mean? Because
{(inaudible} for causing you to do this in the first place.
I will, but the thing of it is is that this is not our
fault. We're tryving to help a customer that's leaving us;
you know. If you're stating on an addendum that it's only
until the company can come in and pick you up, --

JANICE: Yeah.

MARSHA: -- you're stating that clearly on the
addendum, you're writing, "see attached addendum, " this call
is monitored --

JANICE: The addendum; I told you, you know, I
don't mind d;ing something on the letterhead saying, please
carry us until --

MARSHA: But we have to have the letter of

authorization to go with that because that's giving us the
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authorization to carry it in the interim period. We can't

just take that.

JANICE: Marsha, may I say something? Will you
not interrupt me if I try to say something?

MARSHA: Yeah. That's because you interrupt me
when I'm trying to explain something to you, and I'm just
trying to let you know because you're trying to come back at
the point, you know, why can't you do this, and I'm trying
to tell YOufwhy. It's frustrating because I'm trying to
tell yvou why we can't, and I don't want your sentence to get
cut off.

JANICE: Okay.

MARSHA: I don't want that for your company. I
don't want that for you because thén you're going to have‘to
answer to them, you know. We would want that you have a
smooth transition.

JANICE: It may be as late as Monday. What would
that do?

MARSHA: We'll keep it open (inaudible) having
them pick it up. 2aAnd just to let you know how simple it is,
as soon as they come in --

JA&ICE: What if we don't sign anything, and they
don't get it switched until Monday?

MARSHA: If you don't sign anything, and they

don't get it switched until Monday, it will cause the
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disruption of everything that you have. 2and I've been

waiting to call you back, yvou know, before we did anything
on this end, hoping that everything would be all right, and,
you know, we can go ahead and get what we needed from you in
order to get this done, and I can't get it from you.

JANICE: Well, I can't do it without the CEO
because he gave me a direct order not to, and I can't. I
would get fired if I do.

' MARSHA: Yeah, I know. I know that, and that's
fine. I'm going to respect that, but the thing of it is, is
that I hope that he calls soén because as to the point you
just said, you know, you've been doing -- you've been with
that company for a long time. You probably have a high
stature in that company. If you don't follow all his
procedures he set up for you, you could lose your job.

I'm not going to go‘as far as to say that I could
lose my job because that's not the detriment for me at this
point. My standpoint is more of a company standpoint
because you are leaving, and we got the request. They
shouldn't have sent it in to us before they were ready to do
this because then we wouldn't be having this conversation
right now. ’

JANICE: 2And what would you be doing? Yoeu'd be
continuing to bill us, and they would be in the process of

making the switch.
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MARSHA: If they hadn't alerted us.

JANICE: (Inaudible) that we are right now.

MARSHA: If they hadn't alerted us.

JANICE: Yeah. That's what I mean. So they would
be in the process of switching. You wouldn't know the
difference. So you're saying --

MARSHA: Yeah. (Inaudible.)

JANICE: -- you're operating without authorization
from us (inaudible).

MARSHA: No. Usually when we get these systems,
and usually when the vendor sends it in to us, the account
is already canceled. Do you see what I'm saying? It's a
matter of canceling it out on the system. The only reason
you were called (inaudible) was because you still had -
traffic with us,

JANICE: But if you hadn't got that disconnect
order, then you would still be billing us, and they would be

in the process of switching, and you would have never known

it.
MARSHA: Right.
JANICE: So then you would be --
MAﬁSHA: Right, because normally --
JANICE: -~ providing service with no
authorization?

MARSHA: No. That's not what it would have been
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hecause they wouldn't have sent it in yet. They wouldn't

even have sent it. They wouldn't have sent it until they
were ready to send it.

JANICE: That's not making any sense.

MARSHA: Normally, that company shouldn't have
sent us in the cancel until after they were ready to pull
all the lines. Normally, --

JANICE: Well, what difference does it make if
they send in the cancel or not?

MARSHA: I'm sorry?

JANICE: What difference does it make if they send
in the cancel? If they hadn't sent in the cancel, and they
were in the process of switching it, then everything would
be fine and (inaudible). ‘

MARSHA: Well, we wouldn't have known that they
were even switching it, but usually it would have been --
like this morning, if they told you, "Okay. We're going to
get all of the lines pulled over today," okay, and they were
ready to pick that up, and we had a request in the system
that this company was going to pick you up, because it would
show us in the system that they were all on D status, which
is disconnec; status, and that there is a company in here
for the 800 numbers, and we would have shown that they were
actually requesting it. Then you would have been fine

because if we would have taken it down, then they were ready
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to pick it up. In this case, they sent it over here to us,

and they haven't even requested any of the 800 numbers, and
most of the locations, all of them stil} have active calls,
the last calls they introduced yesterday and today.

JANICE: ‘Well, Sprint tells me that they didn't
send over an order.

MARSHA: They did. How else would we know?
Logically, Janice, if you think about it, how else would we
know?

JANICE: Because one of the lines has been
switched, and the rest of them haven't. Who signed the
disconnect order because they tell me at Sprint they didn't
send one?

MARSHA: I don't know how they do it. I don't
know what their policy is, but our company was alerted that
you were switching because if we wouldn't have been, we
wouldn't have called you and told you. If you think about
it logically, they call you and tell you.

JANICE: For the time being, would you like me to
ask him to call you at those numbers you gave me? Is that
the easiest thing to do?

/

MAﬁSHA: Yeah. You can ask him to call me.
Hopefully, he gets to me beforehand.

JANICE: All right. As soon as I can get a hold

of him, I will. Okay?
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MARSHA: Okay. Thank you.
JANICE: Thanks.

(End of Conversation No. 2.)
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RECORDING: Thank you for calling Connelly
Billiards, home of the ultimate billiarg table. To reach an
operator at any time, press zero. If you would like to send
a fax, dial 520 -- please hold.

RECEPTIONIST: (Inaudible) from Connelly
Billiards. How can I help you?

MARSHA: Yes. Can I speak to Rhonda?

7 RECEPTIONIST: May I ask who's calling?

MARSHA: This is Marsha.

RECEPTIONIST: Marsha? Okay. Hold on one second.

{(Pause.)

RECORDING: Hi. This is Rhonda. I'm either on
the phone or away from my desk. Please hold. 7

(Pause. )

RECEPTIONIST: Connelly Billiards. Can I help
you?

MARSHA: Yes. Hello. I was asking to page for
Rhonda because I have a disconnect status on the phone
lines, and I need to talk to her as soon as possible.

REQEPTIONIST: Okay. What company are you with?

MAﬁSHA: I'm calling from A&I Communications. We
were her previous long distance carrier, except we're still
carrying the shop actually, so I need to speak to her about

this as soon as possible.
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RECEPTIONIST: Okay. Can you hold on? * 35/
MARSHA: Uh-huh.
{Pause.)

RHONDA: This is Rhonda. Can I help you?

MARSHA: Hi, Rhonda. This is Marsha Gibbs. I'm
calling from A&I Communications in the corporate office. I
want to let you know calls are monitored and recorded for
quality-assurance purposes.

I called to apologize, ;ctually. I see here where
you're leaving our service, and we want to thank you for the
business you did give us, and if things don't work out with
your new carrier, we would like an opportunity to maybe work
with you again in the future. The lines are still going
here with us.

RHONDA: Uh-huh.

'MARSHA: I wanted to know if you want us to leave
those lines up and running for right now, or do you want us
to just go ahead and take the service down?

RHONDA: Okay. Have you received a disconnect?

MARSHA: We received an alert in our system from
the local, but your long distance company has not moved the
traffic fromﬁus yet. So it could cause a disruption to
gverything. By the lines still being picked here, too,
Rhonda, what will happen is anybody that calls into your

office are going to have that you're temporarily
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disconnected. If vou try to dial out, you wouldn't be abl;S\ag
to.

RHONDA: You guys shouldn't eYen know about the
disconnect, about us changing.

MARSHA: Well --

RHONDA: I don't know why you keep calling me
about this or how vou keep --

MARSHA: Who keeps calling you? This is my first
time calliné you.

RHONDA: This is the second call. The first time,
I was on the phone for three hours with the guy while he
argued with me.

MARSHA: Who argued with you?

RHONDA: I don't remember his name,

MARSHA: How long ago was this?

RHONDA: Two weeks. Why are you calling me, even?

MARSHA: Well, the reason that we're calling you
is out of courtesy. Your lines are still going here with
us.

RHONDA: (Inaudible.)

MARSHA: Hold on. You're leaving to go to another
carrier.

RHCONDA: So?

MARSHA: Right now, we don't have proper

authorization to carry this traffic.
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RHONDA: Yes, I do, because the last time the guy

called, I signed the authorization and faxed it to him, so
that's not true.

MARSHA: When did you sign it and send it to him?

RHONDA: Like two weeks ago, three weeks ago. I
could probably pull it out because, you know, this is --

MARSHA: Can you send me what you faxed over to
him?

"RHONDA: You know what? I cannot wait until we
leave you guys. This is ri-goddamn-diculous that I have to
spend time every --

MARSHA: You know what? You know what? Rhonda,
I've treated you with the utmost réspect, and I expect the
same in return. I have not raised my voice. I have not ‘
said anything to you out of the way --

RHONDA: (Inaudible) spent three hours on the
phone two weeks ago and now --

MARSHA: I understand that, but you need to stop
vyelling at me. You really need to because your lines are
still billing here with us. I'm calling you out of courtesy
because we can't carry it without proper authorization on
file. '

RHONDA: You have the proper authorization
{inaudible).

MARSHA: And I'm not going to go back and forth
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with you in an arguing match. I am the directing manager m‘ffﬁ
here. I'm letting you know as a courtesy. It's probably

one of your other locations because you have so many that

are billing here with us.

RHONDA: They all should be billing with you.

MARSHA: Well, the thing of it is, is we can't
help it that your company -- wait -- hold on just a second.

How else would we know? We got an alert in our system that
you're switéhing vendors. Apparently, --

RHONDA: (Inaudibie.)

MARSHA: Because they are notifying the
{inaudible) .

RHONDA: Neo, they are not. They have not sent you
anything. I have not sent you anything. -

MARSHA: Well, they called and maybe contacted
your lecal company. How else would we know, Rhonda?

RHONDA: Exactly. I would really like to know how
you would know that because I {inaudible) --

MARSHA: That's what you need to address with them
because that's not our fault. I'll wear the black eye
obviously for what caused you to fletch, but in this
particular c;se, this is not our fault.

RHONDA: Well, okay.

MARSHA: So can you pull that and send it over to

me? I need to stay on hold with you. It will take two
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minutes. I'm going to confirm with you I have it, and
that's it.

RHONDA: I need to know who is sending you
these --

MARSHA: We have an alert in our system that comes
up within our company, --

RHONDA: Uh-huh.

MARSHA: ~- internally within our company, and
every compaﬁy out there has that that's conducting long
distance. 1It's an alert in the system where you're
switching vendors. The reason -- hold on. Let me answer
yvour c¢uestion, Rhonda. The reason why it comes up like that
is because there is a strong possibility that you could have
been slammed. That's the whole purpose for that system. »
And so in your case -- I haven't talked to you yet, and so
I'm basically taking the bad end for evervbody here.

RHONDA: Can I ask you one question?

MARSHA: Well, let me finish the first one. Let
me answer the first question you asked me. That's the
reason why, you know, that alert came up. The lines were
still going here. I checked the service, and so I wanted to
call you to iet you know what was going on. Now, I look
through all of your locations, because there are so many of
them, I see here where you talked to this other person.

That would have been on the third that you actually spoke to

Heritage Reporting Corporation
(202) 628-4888




10
11
12
13

14 -

15
16
17
18
19
20
21
22
23
24
25

Q\L}O

somebody else in reference to this.

RHONDA: Uh-huh.

MARSHA: Now, this is the thing. Since then, they
have given us alerts in the system for other locations
because I'll tell you which one I'm calling about, and maybe
this will make sense to you, in Scottsdale, Arizona. OCkay?

And so the last person to talk to you, it was one of your
other locations that were coming up. So this is what we're
going to do so we don't go through this again.

(End of conversation.)

//
//
/
//
//
/7
1/
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//
//
//
!/
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!/
//
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HAND DELIVERED

This letter responds to your correspondence dated March 11, 2002. and vour correspondence

dated March 28, 2002, which we received on April 1. 2002

opportunity to provide additional information.

Thank vou for giving us this

In the March 11 letter, vou identified certain types of information your office requested of
NOS Communications, Inc. and its affiliated companies (“NOS™ or the “Company™). Specifically.

Response:

2.

you requested information and materials on the following seven enumerated subjects.

A list of the entities by which NOS or Affinity Networks conducts business,
including the names of any subdivisions or company owned in whole or part by the
Company which is a "provider" of "telecommunications service." See NEV. REV.
STAT. § 598.9682 - .9684 (2001).

Please see the accompanyving Schedule A.

For each of the entities described in paragraph one, a general description of the
billing methods (minutes v. call units) and a copy of the tariffs {if any) by which
services are billed. If there are different tariffs for different states, a copy of each
different state tariff.

LAS VEGAS OFFICE: 1700 BANK OF AMERICA PLAZA - 300 SOUTH FOURTH STREET - LAS VEGAS, NEVADA 8801

(702) 383-3888 - FAX {702} 383-8848
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Response:  Please see the accompanying Schedule B. Please recognize that Schedule B

contains commercially sensitive information and we ask that the BCP
maintain the Schedule as such. Asdiscussed in our letter to you dated March
29, 2002, your request for a copy of the Company's tariffs in each state where
it does business is a very burdensome request. A response to this request will
generate scores of documents requiring over ten bankers boxes for transport.
Accordingly, we would like to ask that you reconsider this request.

3. For each of the entities described in paragraph one, a description of the types of
services provided by each of the entities and the market focus of the customer base.

Response:

Please see the accompanying Schedule B.

4. For each of the entities described in paragraph one, a statement as to whether that
entity is continuing to solicit new customers, and if it is not soliciting new customers,
the date on which solicitation ended.

Response:

The following information is viewed as competitively sensitive: Generally,
all older call unit plans (plans other than for CierraCom Systems) are soid to
new customers only when they become aware of these plans through referrals
from existing customers already on those plans or by review of website or
tariff filings. At the present time. new sales through outbound contacts
(inittated by the Company, not by the customer) predominantiy involve
CierraCom Systems plans only.

Recently available local service is provided to existing business customers on
ali plans through NOS Communications, under its CLEC certification, and to
a lesser extent by Affinity Network Incorporated (ANI1), which also has
CLEC status in certain states. Where local service becomes available, 1t
may be offered as a bundled option to new business customers or as an add-
on for existing business customers.

international Pius and 11 Communications plans (“‘cents per minute”
plans) are presently sold to residential customers. The previcusly planned
sale of this segment of NOS Communications to Pacific Gateway Exchange
was discontinued over a year age. Service to existing International Plus and
011 Communications customers continued without interruption, since the
sale was not completed.

5. For each of the entities described 1n paragraph one, 4 statement as to whether that
entify is continuing to operate, and if not, the date on which operation ceased and a
description as to the disposal of the customer base, if anv.
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Response:  Pleace see the response to Item 4 set forth above.

6. For each of the entities described in paragraph one, a list of all pending actions or
negotiations between any of the entities described herein and any Federal reguiatory
agency, any state attorney general's office, any state regulatory agency and any state
public utilities commission related to the business practices of the Company, with a
short description of the basis for the action or negotiations.

Response:  Please see the accompanying Schedule C.

7. For each of the entities described in paragraph one, copies of all agfeements,
assurances of discontinuance, orders or judgments related to any enforcement action
taken by a governmental body against the Company.

Response:  Please see the accompanying Schedule D.

In your letter of March 11, 2002, you enclosed some point-of-sale materials used for
CierraCom Systems. You asked that the Company explain the circumstances related to
advertisements of "per minute" rates and certain call detail plans available to customers.

The Company has confirmed that the rate faxable attached to your letter showing a “cents per
minute” rate is in the format used with current “cents per minute” plans. The prospective customer
providing these materials to you, Corbett & Associates, was in fact offered a “cents per minute”
plan, not a call unit plan. Unfortunately, it appears that this potential customer was misiead by
vartous competitors’ web postings on call units and wouid not accept the Company''s assurances that
the offer was for a “cents per minute” plan, not a call unit plan.

“Cents per minute” plans, offered currently to higher volume customers, are charged and
billed in the more traditional ‘“‘cents per minute” form, without application of two invoice
promotional limitations to the “cents per minute” rate and without application of non-usage cali units
after a promotional period. The rate faxable you provided is not to be used when selling a current
“cents per call unit” plan nor would it have used prior to July 2000 for the discontinued two-invoice
promotional “cents per minute” plan.' Asnoted above, in this instance, it was correctly used with the
offer of a “cents per minute” plan.

The additional materials you furmished in your March 11 letter, describmyg
headquarters/branch billing and other invoice formats, relate to current business customer optrons
for summary management data on invoices. This invoice summary data includes identification of
calls of long duration, numbers most frequently calied, calis summarized by branch office, etc.
Additional fees are charged for selecting these enhanced management summaries and options. based

! The promotional “cents per minute” plans discontinued in July 2000 used marketing materials with different

disclosure language; this disclosure language identified the limitations of the promotionai plan and the post-promotionel
application of non-usage charges.
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on the enhanced functionality of such options, These options are not presently programmed to
include call duration in both minutes and call units for call unit plans and the material you furnished
does not show otherwise. As we shared earlier, to add a column for duration in minutes would
involve significant programming set-up costs. It would also, on a recurring basis, effectively double
the monthly printing costs, since current bills economize on space and fill both sides of the invoice
page with very limited margins. We have offered to provide on the second page of the invoice,

adjacent to existing call unit calculation disclosures, additional information that should satisfy your
request.

Finally, we received on April 1, 2002, your correspondence forwarding the two additional
complaints and will respond with specifics as quickly as our review of these accounts can be
completed. However, as we indicated in our telephone call to you yesterday, we are unable to
provide complete responses by your April 5 date. We will provide a response on these two items
early next week.

Briefly, though, with regard to Aspen Education Group, a statement, such as reported by the
customer, Mr. Dorenfeld, that the Company has a long-standing and significant agreement with
WorldCom would be correct. The Company has been one of WorldCom’s largest wholesale
pariners for nearly a decade and is authorized to make such statements by WorldCom. Prospective
customers, particularly those interested in quality of service, are informed that CierraCom Svstems
utilizes the WorldCom network to carry their calls. However, the Company cleariy marks its
materials, including the letter of authorization (LOA), to prominently show that CierraCom Svstems
is the interexchange carrier that the customer is selecting. We believe that our further review will
support correct disclosure to this customer.

With regard to Freedom Yachts, the attached materials, as acknowledged in the customer’s
complaint, are older materials from 1998, not materials furnished to the customer in the recent sale.
Mr. Przbyla, in the Freedom Yachts’ complaint, further confirms that the sales representative
discussed (as he should have) the totality of the promotional plan, inciuding the 4™ invoice loyalty
credits and other promotional items, during the rate discussions and that he (the customer) was made
aware of the call unit rates during the discussion with the sales representarive. Given the variety of
details in this customer’s complaint, however, we do need additional time to respond accurately and
with specifics to all of the issues raised.

Whatever the particulars of these two comptlaints. we do not view the issues 1n these letters to
be representative of the Company's current marketing practices, of its detailed disclosures to
customers or of its extensive compliance program. Occasionally, given the thousands of coniacts
with potential customers each week, it is possible for misunderstandings and miscommunications to
occur with individual customers. Two complaints within this large number of customer contacts
would not be unusual in carrier operations, and as with all complaints, there are differing views of
the representations made.

Even so, each complaint and the issues it raises are important to the Company. It is for this
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reason that the Company m its proposal offers to monitor and evaluate customer complaints, with
the assistance and cooperation of the BCP, on a continuing basis and to work with each customer
that you bring to our attention to understand their individual issues and any other systemic issues
that may be raised.

We believe the information and materials included with this letter are responsive to your
requests of March 11, 2002, and consistent with our discussions on March 5, 2002. We encourage
your office to continue its review of our specific proposal in the materials furnished on March 5,
2002, for a sales process that focuses on the concerns that you have identified.

As we previously stated, with your assistance, we will monitor and report to you on the
program's effectiveness, including evaluation of any complaints that might be received by BCP
during the program period regardless of the source. Based on the customer records you have shared
with us and the Company's experience, we believe that the proposed program will provide a valuable
opportunity to measure whether the current sales procedures used by NOS fully address the concerns

~ you have communicated to the Company. Please advise if you have any questions or require
‘additional information. We, in turn, will complete our response on the individual complaints as
quickly as possible.

Sincerely,

Dan R. Reaser, Esq.
Shawn M. Elicegui. Esq.

Attachments
cc: Danny Adams, Esq., Kelley Drye & Warren LLP
Marlo Oliver, Esq., Kelley Drye & Warren. LLP
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SCHEDULE A
LIST OF COMPANY AFFILIATE "PRO RS"

NOS COMMUNICATIONS, INC. (A Maryland Corporation, separately certified and,
where tariffs apply, separately tariffed for, and providing intrastate, interstate and
international exchange services and local service (local coverage is state specific))

D/B/A Entities/Plans:

International Plus
011 Communications
INETBA (The Internet Business Association)
I-Vantage Network Solutions -

AFFINITY NETWORK INCORPORATED (A California Corporation, separately
certified and, where tariffs apply, separately tariffed for, and providing intrastate,
interstate and international exchange services and local service (local coverage is state
specific)

D/B/4 Entities/Plans:

ANI (Registered Servicemark)
HorizonOne Communications
QuantumLink Communications

NOSVA LIMITED PARTNERSHIP (A Marviand Limited Parmership, separately certified
and, where tariffs apply, separately tariffed for, and providing intrastate. interstate and
international exchange services: customers may utilize NOS Communications for locai
service offerings)

D/B/A Entities/Plans:
CierraCom Systems
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SCHEDULE B

NERAL C GORIES QF CURRENT AVAILABLE QFFERINGS

1. NOS COMMUNICATIONS, INC.

Company or D/B/A Entity

NOS Communications, Inc.

International Plus
011 Communications

INETBA (The Internet Business Association)

I-Vantage Network Solutions

2. AFFINITY NETWORK INCORPORATED

Company or D/B/A Entity

Affinity Network Incorporated or ANT***

HorizonOne Communications

QuantumLink Communications

ervices

Business/Cents per minute plans*
Business/Call unit plans**
Local'service, calling cards, website
design and hosting

Residential/cents per minute only
Residential/cents per minute only

Business/Cents per minute plans*
Business/Call unit plans**

Local service, calling cards, website
design and hosting

Business/Cents per minute pians*
Busmess/Call unit plans*=

Local service, calling cards, website
design and hosting

Services

Business/Cents per minute plans*
Business/Call unit plans**

Local service, calling cards, website
design angd hosting

Business/Cents per minute plans*
Business/Call unit plans**

Locai service, calling cards. website
design and hosting

Business/Cents per minute plans®
Business/Call unit plans**

Local service, calling cards, website
design and hosting




3, NOSVA LIMITED PARTNERSHIP

Company or D/B/A Entity ice

NOSVA Business/Cents per minute plans*
Business/Call unit plans**
Local service, calling cards, website
design and hosting

CierraCom Systems Business/Cents per minute plans*
Business/Call unit plans**
Local service, calling cards, website
design and hosting

* Current cents per minute plans are plans that do not have non-usage call units added, even after a disclosed promotional
period. Cents per minute sales materials will not reference “call units” in printed material disclosures,

b Call unit plans are plans that will have non-usage call units added. Sales materials quote rates in cents per call unit (cpcu)
and printed rnaterial disclosures will reference use of call units and application of non-usage charges.

b ANI is the registered service mark of Affinity Network [ncorporated

Note: The above summarizes current pians and does not reflect the histoncal track or adjustments in particular service offerings,
occurming over time due to marketplace factors. Such a histonical summan would be difficult to generate at this later date.




SCHEDULE C
PENDING AGENCY ACTIONS OR TATION

1. Federal Communications Commission (File No. EB-00-TC-005): On Apnl 2, 2001, the
Federal Communications Commission issued a Notice of Apparent Liability for Forfeiture.
This notice proposed a $500,000 forfeiture each for NOS Communications, Inc. and Affinity
Network Incorporated and ordered the companies to either pay that amount or file a response
why the proposed forfeiture should not be imposed. On May 2, 2001, the companies filed a
response explaining why the penalty is inappropriate, based on inaccurate or outdated
information and should not be imposed. This response remains pending at the FCC and no
further FCC action has been taken to date. No fine, sanction or penalty has been assessed.

2. Wisconsin _Department_ of Justice (01-CV-1369):- On May 22, 2001, NOS
Communications, Inc., Affinity Network Incorporated and NOSV A LP were served with a
summons and complaint by the Office of Attomey General of Wisconsin. The complaint
includes allegations regarding the companies’ long distance pricing methodology and rate
disclosures. The company through counsel has been working with the Office of the Attorney
General of Wisconsin to address and resolve the concems that prompted this suit. The
matter remains pending and in discovery. No fine, sanction or penalty has been assessed.

Note: As certified and regulated carriers in the contiguous states, the companies make various
submissions of applications for service and tariffs and respond from time-to-time to a varety of
regulatory inquiries. The Company did not interpret those types of matters as being intended by the
questions posed in Items numbered 6 and 7 in vour letter of March I1. 2002. Consequently,
communications of this nature are not included in these summaries and, given the nature of
telecommunications regulation and tariff submissions. would be extremely voluminous.
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SCHEDULE D
AGREEMENTS/ORDERS/. NTS/DISMISSALS

Florida Public Service Commission (Docket No. D00630-TI, Docket No. 000631-TI,
Docket No. 000632-TI): On September 12, 2000, the Florida Public Service Commission
closed these dockets, without action. These matters had been opened in May 2000 at the
recommendation of staff regarding tariff issues and marketing practices of NOS
Communications, Affinity Network Incorporated and NOSV A Limited Partnership. After
various meetings with staff, the companies resolved the staff”s issues by filing of streamlined
tariffs. The order of closure is attached to this letter as Exhibit 1.

Attorney General of the State of Florida (Docket No. L00-3-1560): NOS
Communications, Inc. and its affiliated companies resoived by settlement agreement
concemns of the Florida Attomey General's Office regarding marketing practices, focusing
on promotional plans offered by NOS from late 1997 through mid-2000. NOS fully
cooperated with the Attomey General but believed that its compliance program, both in
regard to the promotional plans in question and current plans, complied with applicable laws
and regulations. As such, the execution of the settlement agreement did not represent
findings of wrongdoing or non-compliance, or any admission by NOS of such. The
settlement did not include any fine, sanction or penalty against NOS, although NOS did
agree to compensate the AG for costs of its review by making a payment of $2.0 miliion,
with a possible additional payment of up to $500,000, depending on the outcome ofthe FCC
matter (see Schedule C). The Agreement also expressly states that the Settlement 15 not
precedential, nor does it preclude the continuaticn of call unit rates and call unit billing. The
Settlement Agreement 1§ attached to this letter as Exhibit 2.

Public Service Commission of Wisconsin (Docket 7580-T1-101 and Docket 7710-T1-101):
The Public Service Commission ("PSC") of Wisconsin has revoked the certifications of NOS
Communications, Inc. and Affinity Network Incorporated, based on allegations that the
companies failed to notify the Commission of change 1in d'b’a names on certain of these
companies’ plans. Copies of the PSC’s orders are attached to this letter as Exhibit 2. The
NOS Communications de-certification is on appeal and further discussions with the PSC of
Wisconsin are now pending for both camers.
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TERMS AND CONDITIONS OF SERVICE

Thank you for choosing.service from QuantumLink Communications (QUANTUMLINK). All sarvices provided to You, our
Customer, by Us, QUANTUMLINK, are subject to the terms below, to additional terms incorporated here by reference
and to any and all terms applied by tariffs on file and in effact. THE TERMS BELOW, THE REFERENGED TERMS

AND, WHERE APPLICABLE, TARIFFS CONTROL ALL ASPECTS OF OUR RELATIONSHIP FOR SERVICES
PROVIDED, INCLUDING, BUT NOT LIMITED TO, INTERSTATE, INTRASTATE, INTERNATIONAL, CALLING CARD
AND ENHANCED SERVICES AND RATES, BILLINGS AND CHARGES, RATE STRUCTURE, STARTING AND
ENDING SERVICE, PRIVACY AND CONFIDENTIALITY, EARLY TERMINATION FEES (IF APPLICABLE),
LIMITATIONS OF LIABILITY AND WARRANTY; AND RESOLUTION OF DISPUTES BY ARBITRATION. IN ADDITION
TO THE TERMS BELOW, THERE ARE GENERAL TERMS AND CONDITIONS, AS WELL AS SPECIFIC TERMS FOR
YOUR SERVICE PLAN, POSTED ON OUR WEBSITE AT WWW QLCOMMUNICATIONS COM; THESE TERMS ARE
INCORPORATED INTO THIS AGREEMENT AND ALSO APPLY TO YOU. USE OF QUANTUMLINK SERVICES

CONSTITUTES ACCEPTANCE OF QUANTUMLINK TERMS AND CONDITIONS.

Services. Depending on Your selscted Service Plan,
QUANTUMLINK may provide internstional, state-to-state
and in-state long distance, local toll, toll-free access and
calling card services, Origlnating avallability varies by
service type.

Billing and Payment. Service and billing is provided on a
monthly basis. All amounts due must be paid by the dats
stated on Your involce. Service. may continue to be
provided until thirty days after Our receipt of a request from
You for the discontinuation of Your Service, unless cther
restrictions apply. You agree to nofify Us in advence if You
cancel service. You are responsible for making
arrangements with other carriers to {ransition Your services
at time of cancellation. QUANTUMLINK may cancel service
as sel out in Your Service Plan and in the general terms
referenced in this Agreement. A surcharge, the interstate
Telecommunications Surcharge (“ITUS") applies to
Customers who recsive management call detail with each
monthly invoice.

SERVICE AND TARIFFS ARE BASED UFPON A RATE
STRUCTURE THAT INCORPORATES NON-TRANSPORT
COSTS OF SERVICE ACROSS3 TOTAL CALL DURATION.
THE COMMON PRICING COMPONENT IN THIS RATE
STRUCTURE IS THE CALL UNIT AND ALL RATES ARE
IN CENTS PER CALL UNIT {CPCU) VERSUS CENTS
PER MINUTE. TO ILLUSTRATE, THE FIRST MINUTE OF
A CALL IS TWO AND ONE-HALF CALL UNITS. EACH OF
THE NEXT NINETEEN MINUTES IS TWO CALL UNITS
AND EACH MINUTE BEYOND TWENTY MINUTES IS
ONE CALL UNIT. FOR DETAILS, CALL TOLL-FREE 1
888-258-7418.

Rates and Servica Plan Information. Your Service Plan
rates and other charges, terms and conditions are posted at
www.glcommunications.com and ere also available for
review at 4380 Boulder Highway, Las Vepas, NV B2121.
You may call toll-free B888-258-7418 for additional
information. We may change Your Service Pian in
accorgance with these Terms posted at
www.glcommunications.com.

“Free Invoice” Loyalty Credit Offerings: You may
receive a credit equa! to the average actual long distance
charges of previous applicable invoices. Enroliment is
required by calling B800-483-4561 after your service
initiation and prior to your promotional invoice and
thereafter pricr to each additional promotional invoice.
Delinquent accounts are not eligible for free inveice credits.
Credit shall not exceed current long distance charges of
invoice receiving invoice credit. Other credits may apply
per your Plan detalls. :

Charges. You ars responsible for paying all charges to -
Your Account, including but not limited to: access, long
distance, local and local toll access, directory and operator
assistance charges, airtime, monthly recurring charges,
and any taxes (state, local and federal}, surcharges, fees,
assessments, or recoveries determined by Us to be
imposed on You or Us as rasult of use of the Service on
Your account or the purchase of goods, including but not
limied t0: gross receipts taxes, sales taxes and municipal
utilities taxaes.

Indemnification. YOU AGREE TO DEFEND,
INDEMNIFY, AND HOLD US, QUR AFFILIATES AND
AGENTS AND ANY OTHER RELATED SERVICE
PROVIDER, HARMLESS FRCOM THIRD PARTY CLAIMS
OR DAMAGES RELATING TO THIS AGREEMENT OR
CUR PROMISES OR STATEMENTS MADE IN IT AND
USE OF THE EQUIPMENT OR SERVICE UNLESS DUE
TO OUR GROSS NEGLIGENCE. YOU ALSO AGREE TO
PAY QUR REASONABLE ATTORNEYS' AND EXPERT
WITNESS' FEES AND COSTS INCURRED IN
ENFORCING THIS AGREEMENT THROUGH APPEAL,
EXCEPT AS OQOTHERWISE PROVIDEDR IN THIS
AGREEMENT. IT IS YOUR RESPONSIBILITY TC
CONFORM TC ALL LAWS OR REGULATIONS
GOVERNING YOUR USE OF OUR SERVICES AND YOU
WILL INDEMNIFY US FROM CLAIMS ARISING FROM
ANY SUCH USE WHETHER LAWFUL OR NQOT. THIS
PARAGRAPH WILL SURVIVE TERMINATION OF THIS
AGREEMENT.

Customer Service. If You are having a Service or billing
problem or inquiry, You can contact Us at the phone number
located on Your bill or You gan call Our Customer Service
Department by dialing Toli Free B00-483-4561,




- A

_Resolution of Disputss/Arbitration. Both QUANTUMLINK
. and You agree to use reasonable, good falth afforts to first

rasolve any dispute that may arise, without rasort to
litigation. Any invoice not disputed or otherwises contested
within sixty (60) days of Our mailing to You is deasmed
correct and is binding on You. You are requirad to pay the
undisputed portion of the invoice in its entirety. If You
dispute any portion of an invoice, You must {i) notify Us in
writing at the address on your invoice, (i) mark the outside
of the envelape “Billing Dispute”, and {jii) send it to Us at
Our address provided on the invoice. You may also contact
Our Customer Service at B)O-483-4561. f You do not
meet these requirements completely, You will waive any
objection. ALL DISPUTES THAT CANNOT BE RESOLVED
BETWEEN US WILL BE SUBJECT TO BINDING
ARBITRATION BEFORE A SINGLE ARBITRATOR AND
PURSUANT TO THE COMMERCIAL ARBITRATION
RULES OF THE AMERICAN  ARBITRATION
ASSOCIATION WITH ARBITRATION TO OCCUR IN LAS
VEGAS, NEVADA. THE PARTIES AGREE THAT THEIR
DISPUTES WILL BE RESOLVED INDIVIDUALLY AND
- SHALL NOT BE ADJUDICATED ON A CONSOLIDATED
OR CLASS BASIS. The.arbitrator(s) shall gpply the law of
Nevada, without regard to choice of law provisions, and
may award declaratory relief, preliminary and perrnanent
injunctive relief, and proven direct damages, 8o long as
consistent with the terms of this Agreement. The Parties
further agree to waive, to the fullest extent permitted by law,
any cfaim for incidental, consequential, punitive, reliance or
special damages, including but not limited to, tost profits,
advantage, savings or revenues of any kind. To the extent
applicable law prohibits the waiver of such damages and if
an arbitrator decides to-award such damages, damages
shall be limited to the total amount of service charges You
have paid during the affected period.

Changes to Terms and Conditions. QUANTUMLINK
reserves the right to changs its rates, charges, and all other
terms and conditions from time to time. These changes will

be posted at www.glcommunications.com before they
become effective. Notice of these changes also may be
obtaired by caliing the toll-free number customer service
number on your invoice. YOUR CONTINUED USE OF THE
SERVICES CONSTITUTES YOUR AGREEMENT . TO
QUANTUMLINK'S RATES, TERMS AND CONDITIONS IN
EFFECT AT THE TIME YOU USE THE SERVICES.

41302

Use of Service, You agree not to use the Service for any
untawful or abusive purpose or in any way that damages

Our property or interferes with or disrupts Our system or
other usars or that is in any way unlawful, fraudulent or
abusive. If You use Toll Free Access Service (TFAS), You
are responsible for payment for all calis placed to or via
Your 800/888 or other Toll Free Service numbaers.

Unauthorized Usage. I Your Service is fraudulently used,
You must immediately notify Us and provide Us with the
documentation and information We request (including
affidavits and police reports). You are responsible for all
charges made to Your Account, until You notify Us of the
unauthorized usage and provide the full details as
requested.

Avaliabliity/interruption. We do not wamrant or represent
that the Service will operate without interruption or that it will
operate continuously. The Sarvice We offer is subject to
nacessary facities and equipment being availabie from
other cariers.- We tnay have to make oparational
adjustmaents such as change the code or phone number
assigned to or used by You or the technical specifications of
the Service, or interrupt the Service to perform tests and
inspactions or for operational or emergency reasons, or to
install equipment, or provide information We view as
necessary for health or safety, or concerning the quality of
the Servicas We provide.

Limitation of Llability. OUR LIABILITY AND THE
LIABILITY OF ANY OF OUR UNDERLYING CARRIERS
FOR ANY FAILURE OR MISTAKE WILL IN NO EVENT
EXCEED OUR SERVICE CHARGES DURING THE
AFFECTED PERIOD. WE ARE NOT LIABLE FOR ANY
INCIDENTAL, PUNITIVE ©OR  CONSEQUENTIAL
DAMAGES SUCH AS LOST PROFITS ARISING OUT OF,
RESULTING FROM, COR [N ANY WAY RELATED TO THE
SERVICES AND FACILITIES FURNISHED BY
QUANTUMLINK, EVEN IF WE HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. YOu
ACKNOWLEDGE THAT THIS AGREEMENT AND ITS
TERMS CONTROL AND THAT NO DIFFERENT OR
ADDITIONAL TERMS MAY BE MADE BETWEEN YOU
AND ANY QUANTUMLINK AGENT OR
REPRESENTATIVE. THIS PARAGRAPH WILL SURVIVE
TERMINATION CF THIS AGREEMENT,




Exhibit D



Account No: 700064-0113-0001
Invoice Date: 11/18/02

Due Date: Upon Receipt
All Service Inquiries: (800) 483-4561

ANNE VODE DBA MERCURY INVESTIGATION
Attn: Accounts Payable

349 15TH STREET

OQAKLAND, CA 94812

Hibwaabeed s cavalbialidlaeld

r====================================================”=================================ﬂ

It is especially important that you nctify QuantumLink Communications
directly at the customer tollfree number listed on your inveice when
you wish to modify ycur long distance service, including adding or
deleting lines. For fast, convenient customer service and web baged
bill payments, you can also vieit us at

| www.customerservicefirst.com <http://www.customerservicefirst.coms

Duplicate Invoice DO NOT PaY.

LONG DISTANCE SERVICES PROVIDED BY
QUANTUMLINK OVER FIBER OPTIC FACILITIFES
DUPLICATE INVOICE i

MAIN LOCATION RESPONSIBLE DO NOT PAY _j
FOR PAYMENT

Please write your account number
7000€4-0113-0001 on your check

Invoice Date: 11/18/02 Remit to: Quantumlink Communications
Due Date: Upon Receipt FO Box 22108

Make chacks payable to: Tulsa, QK 74121

QUANTUMLINE

000170006401130000006000211187
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j dccount MERCURY IWNVESTIGATIONG November 18, 2002

Custowmer Musber: 7000€4-0113-0001 local Call Detall Page: 5
Date Time city 5T Mumbex Rate Duratiom Amount Dake Time City ST Number kate Duration  Amount

Calls Origippting From 510-268-5814 {cont)
16/20/62 $:30 pm OAXLAND CA  510-6&12-5404 E 2.0 0.06 1g/21/02 11:55 am OAKLAND CA 510-413-1000 0 2.0 0.09
10/31/02 32.02 pm OAKLAND CA  510-612-5757 D 1.0 0.07 10/21/02 2:15 pn  OAXLAND CA 510 &12 5757 [ 1.0 0.07
10/21/02 1:34 pm OAKLAND CA  510-612-5757 D 1.0 0.07 10/22/02 11:17 am OAKLANOD CA 510-612-5757 D 1.0 0.07
10/23/83 11119 awm OAKLAND CA  510-433-1000 D i.0 0.09 10/22/02  11:28 am GAN FRAM CA 415-788-15%00 n 1.0 o.07
10/22/02 11:53 am ORKLAND CA 510-612-5404 D 1.0 0.97 10/22/02  12:33 pm OAKLAND CA 510 §12 5757 D 2.0 0.0%
10/32/03 1:58 pm SAN FRAN CA  415-434-8700 D 1.0 0.07

dubtotals for 510-268- 9814

Calla : 29

Total Duratjion 41 ¢

Amount - $2 24

Calls Oricanating From 510-26B-9B815
10/11/02  10:01 am SAN FRAN CA  415-567-8002 0 2.0 0.09

10/11/032 10:56 am OAFKLAND €A 510-433-1000°. D 3.0 6.10 10/11/02 11:61 am SAN FRARN TA 415 BY6 1400 8] 3.0 0.10
10/21/02 13:11 pm OAKLAND CA  510-612-5757 D i.0 6.07 10/11/02 2:00 pm CAXLAND CAR 510 612-5757 B 1.0 0.07
10/13/02 2149 pm BAN PRAM CA  415-998-9626 D 1.0 ¢.07 18/15/02  10:07 am SAN FRAN CA  415-764 0500 D 1.0 o.07
10/18/02 11134 am BAN FRAN CA  &15-€21-B600 [ 3.0 0,09 10/15/02  12:16 pen  SAN FRAN CA  415-521-5600 n 2.0 D.G9
10/25/02 13:27 pm SAN FRAM QA 415-7688-1900 D 3.a 0.10 10/15/02  12:53 pm ORKLAND CA 510 £12-5404 D 1.0 0.07
10/15/62 13:50 pm OAKLAND CA  510-834-6161 D 4.0 0.12 10/15/02 1:13 pm SAN FRAN CR 415-362-693% D 1.0 0.a?
18/15/02 1132 pm ALAMEDA CA  510-337-05%0 D 1.0 0.07 10/15/02 1:42 pm ORXLAND CA  S510-612-5404 D 2.0 D.09
10/15/702  2:08 pm GAN FRAM CA  415-4640-3440 D 2.0 0.09 10/15/02 2:16 pm AN FRAN CA  415-440-3440 ] 2.0 0.0%
10/1s/02 4314 p  EAN FRAN Ch  415-29¢-8858 E 2.0 0.06 10/15/02 6:31 pm SAM FRAN TR 415-440-3440 E 2.0 0.06
10/1%5/02 7:27 pm OAKLAND CA  S10-452-4541 ] 2.0 o.06 10/16/02  10:49 am OQANLAND CA 510-452-4541 o 1.0 0.07
10/1€/02 11144 am EAN PRAN CA 415-9A2-66800 D 1.0 0.4a7 10/16/02 12:30 pm OAKLAND ChA S10-444-1409 n 1.0 0.07
10/16/02 13130 pm ORKLAMD Ch 510-444-5616 D 2.0 0.09 10/16/02 12:37 pn OAKLAND CA 510-612 5757 D 1.0 n.07
10/1§/02 1:57 pm UAN FRAN CA  415-382-6800 D 2.0 0.09 16/16/02 2:34 pm  OAKLAND CA 510-452 4541 D 5.0 0.13
10/16/02 5:23 pm  BAN FRAN CA  415-39%7-3100 E 2.0 .06 10/17/02 10:32 am SAN FRAN CA  115-764-0500 D 1.0 0.07
10/17/62 10:55 am OAKIAND €A 510-612-5757 D 2.0 0.0% 10/17/82 10:58 am OAKLAND CA  510-437-1000 B 2.0 0.0%9
16/27/02 13:32 pm BERXELEY CA  510-5315-1001 b ] 1.0 0.07 10/17/a2 1:34 pm OAKLAND CA 510 433-1000 B 3.0 0.10
10/27/063  1:40 pm OARLAND CA  5L0-367-0500 ] 2.0 0.03 10/17/02 1:52 pm OAKLAND CA  510-431-1000 D 2.0 0.09
10/13/03 1:59 pm QAKIAD CA  510-267-0500 D 1.0 0.07 10/17/02 2:12 pm  OAKLAND CA 510-433-1000 D 2.0 0.09
1071%/02 ;00 pm OAXLAND CA 51L0-812-57157 B 1.0 0.05 10/17/02 4:45 pm OAXLAND CA 510-433- 1000 E 1.0 0.05
10/18/02 3148 Bm OAKIAND Ch  $10-612-5404 D 3.0 0.10 10/18/02  12:38 pm OAKLAND CA  510-267- 0500 D 1.0 0.07
10/19/02  3:00 p CAKIAND CA  510-419-0360 n 1.0 0.07 10/18/02 2:31 pm OAKIAND CA  51D-267-0500 D 1.0 0.07
186/18/02 2132 pm GAKLAND Ck  510-267-0500 D 1.0 0.07 10/18/02 4:08 pm OAXKLAND CA  510-268-9810 E 1.0 ¢.0s
10/18/02 5:03 pm GAXIAND CA  510-612-5404 E 1.0 0.05 io/18/02 5:05 pm OAKLAND CA  510-267-0500 E 1.0 0.07
10/29/02 5:27 pm OGAKLAND CA  510-594-7401 B 2.0 0.06 10/18/02 5:40 pin CAELAND CA 510-611-5404 E 2.0 0.06
10/18/02 5147 pm OAKIAMD Ch  510-£12-5404 B 2.0 0.06 10/20/02 5:3¢ pm EAN FRAN CA  415-382-5018 E 1.0 0.05
10/2X/02 10:50 am OAXLAND CA  510-5%4-2401 D 2.0 0.09 10/21/02  12:08 pm OAKLAND CA. 510-267-0500 D 2.0 0.09
10/21/02 12126 pm OCAKLAND Cx  510-8612-5757 o 1.0 0.07 10/311/02 12:29 pm OAKLAND CA  510-267-0500 D 1.0 o.07
10/21/62 12:2% pm OANLAND CA  530-267-0500 D 1.0 0.07 10/21/u2 1:55 pm CAKLAND CA 510 433-1000 D 1.0 0.07
10/a1/02 1136 pm  OANLAND Ch 510-267-0500 D 1.0 0.07 1¢/21/02 8:14 pm OAXKLAND CA  510-612-5404 E 1.9 0.05
10/23/02 12:36 pm BAN PRAN CA  415-346-3900 D 3.0 0.10 16/22/02 1:15 pn  SAN FRAN CA 415-434-8700 D 2.0 0.09
10/23/02 3108 pm OAKIAND CA  510-612-5757 D 3.0 0.10 10/23/02 10:24 am SAN PRAN CA  415-397-3100 D 2.0 0.089
10/23/062 11117 am BAN FRAN cA 415-621-5600 D 1.0 0.07 10/23/02  11:32 am OARLAND CA  510-594-2491 D 1.0 .07
10/23/92 12:06 pm SAN FRAN O  415-162-6933 D .0 0.0% 10/23/02  12:11 pm SAN FRAN CA  415-751-7712 D 2.0 0.09
10/323/02 12:30 pm BAYWARD CA 510-265-7340 b 1.0 0.07 10/23/02 12:54 pm ORKLAND CA  510-433-1001 I 1.8 o.0%
10/33/02 12.55 pm BERKELEY CA  510-525-1001 D a0 0.10 10/23/02 2:04 pm OAKLAND CA  510-267-0500 D 3.0 0.10
10/23/02 121 pm AN FRAN CA  415-434-8700 o 1.0 0.07 10/23/02 2:21 pm BAM FRAN CA  415-434-8700 D 2.0 0.09
10/23/02 2:29 pm BERKELRY CA  510-845-1429 D 6.0 0.15 10/23/02 2155 pm OQAKLAND A 510-267-0500 b 3.0 810
10/33702  3:59 pm OAKLAND CA  510-267-0500 D 2.0 0.09 10/23/02 31:06 pm SAN FRAN Ch 415-746-2900 0 1.0 a.8?
10/7ax/0 3:32 pa  SAN FRAKR CA  415-346-2900 D 1.0 6.07




Lz vz

09301

9T
1e030]

81" 9%
o 0¥1

8L
STEE-89Z-01%

:ounowy
uoyieing [elol
: BITED

10} greloiqns

I 1umouny
UOTIeIN Teiol
ETTen

IO sTEI0IqNS

Imowy woTIRmMg I Taqoap 18 L suyg #1eq nmosy  uorjemg 7Ry Toquny L5 A1t >TL a3va
. inbua TTRI»g [led TeaoT L300 ETIL-¥9000L  Iaquny wwﬁmuwwﬂ.

E00L ‘0T ZOQUISAON

SNOILVOILSHANT ANOD¥AW




Exhibit E



e m__ﬁ_,c,.m S€ S




